Queensland Government

Fees and payment options

Important information about fees

Before you apply

1. Ask your employer what type of disability worker screening application you need.

2. Check your eligibility to apply or visit the Worker Screening website for more information.

Please note that processed payments are non-refundable. It is important to ensure you are eligible to
apply, make the correct type of application and pay the correct fee.

The fees listed below are current as of 1 July 2026 and are subject to change.

NDIS worker screening check costs

Type of clearance Cost Validity
NDIS worker screening only (paid worker) $161.30 5 years
Combined NDIS worker screening and blue card | $176.30 5 years
(paid worker)

NDIS worker screening only (volunteer) No Fee 5 years
Combined NDIS worker screening and blue card | No Fee 5 years
(volunteer both)

Combined NDIS worker screening (volunteer) $15.00 5 years

and blue card (paid worker)

Queensland disability worker screening check (state check) costs

Type of clearance Cost Validity
Queensland disability worker screening only $110.60 3years
(paid worker)

Combined Queensland disability worker $125.60 3years
screening and blue card (paid worker)

Queensland disability worker screening only No Fee 3years
(volunteer)

Combined Queensland disability worker No Fee 3 years
screening and blue card (volunteer both)

Combined Queensland disability worker $15.00 3 years
screening (volunteer) and Blue Card (paid

worker)
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Combined application cost

If you need a disability worker screening check (NDIS Worker Screening or Queensland Disability
Worker Screening) and a working with children check (blue card or exemption card), you can apply for
both at the same time for one fee. The above tables show the fees for combined applications.

Student application cost

Students on unpaid placements or undertaking work experience are considered ‘volunteers’ for the
purpose of applying for a disability worker screening check, which means there is no fee.

Volunteer to paid employment application costs

When applying online, the fee to transfer from volunteer to paid employment is automatically
calculated on a pro-rata basis and depends on the time you have left on your current volunteer card.
Your new paid card will be issued with the same expiry date as your volunteer card.

Type of clearance Cost
NDIS worker screening clearance

More than 4 years validity on current volunteer card $161.30
Between 3 to 4 years validity on current volunteer card $129.00
Between 2 to 3 years validity on current volunteer card $96.75
Between 1 to 2 years validity on current volunteer card $ 64.50
Less than 1 year validity on current volunteer card $32.25
Application in progress $161.30
Queensland disability worker screening

More than 2 years validity on current volunteer card $110.60
Between 1 to 2 years validity on current volunteer card $73.70
Less than 1 year validity on current volunteer card $ 36.85
Application in progress $110.60

Important reminder
When applying to change from volunteer to paid employment you must:

e Return your volunteer card (regardless of the card type) within 14 days after receiving your new
paid card or penalties may apply.

e Contact Blue Card Services to notify them of a change from volunteer to paid status for child-
related employment.
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Payment options
There are three options to make your disability worker screening payment:
1. Credit/debit card using BPOINT online

e If you are applying online, you will need to enter your credit/debit card details in the payment
section. Once your payment has been finalised via BPOINT, you will be emailed a payment
receipt and returned to the worker portal. A pop-up message will then confirm your
application is complete.

e Ifyou are applying through a manual application form, you can pay by credit/debit card online
using BPOINT and follow the instructions on the application form.

2. Bank cheque or money order

e Please make the cheque/money order payable to Department of Justice and follow the
instructions in the payment section of the worker portal or manual application form.

e Ensure your payment amount is correct and the cheque/money order is written correctly to
avoid delays in processing.

e To help us allocate the payment to your record, please include:
- your full name

- your Department of Transport and Main Roads customer reference number (CRN) found
on your driver licence, photo identification card or adult proof of age card.

e Your application will not be complete until your bank cheque or money order is received and
processed by Disability Worker Screening.

3. Defer payment to your employer or nominated third party

o If you have an arrangement with a third party to pay for your application, select the deferred
payment option and follow the instructions on the worker portal. A link will be sent to your
third party to allow them to make a payment online via BPOINT.

e Your application will not be complete until the third-party payment has been received and
processed by Disability Worker Screening.

e If you are completing a manual application and a nominated third party has paid, please ask
them for the receipt number so you can add this with your application form.
Contact

For more information:

e visit the Worker Screening website

e contact Disability Worker Screening via email at contactus@workerscreening.qld.gov.au or call
1800 183 690.
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