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Renewal Information for Disability Worker Screening Clearance Holders
This fact sheet provides information for workers with a NDIS Worker Screening clearance or Queensland Disability Worker Screening clearance that is about to expire.
	How to renew a clearance
Log in to the Disability Worker Screening portal to apply up to three months (90 days) before your clearance expires. Applications made before this timeframe are not accepted.
IMPORTANT: To continue disability work, you must submit a valid renewal application before your clearance expires. If you don’t, you may not be able to work until a new clearance is issued. 
Submit a valid renewal
[bookmark: _Hlk207275954]To submit a valid renewal application, you must:
Stage 1: Submit your application
Stage 2: Pay the relevant fee
Stage 3: Ensure your employer/organisation verifies your employment before your current clearance expires
Stage 4: Your application is now successfully lodged and is in progress 
Renewal reminders
Keep your contact details up to date to ensure you receive renewal reminders via email and SMS.

	Before you renew
Before you apply: 
Have an employer/organisation who can verify your employment 
Check your personal details (name, date of birth, customer reference number and email address) are up to date on our portal and match with Queensland Transport and Main Roads records 
Need a blue card? 
If you need a clearance and blue card to work with children with disability, you can apply for both together through Disability Worker Screening. You cannot apply for both through Blue Card Services. 
Helpful links
· Disability Worker Screening portal
· Disability Worker Screening website 
· Preparing for renewal – update your details fact sheet
· Disability Worker Screening and Blue Card fact sheet
· Queensland Transport and Main Roads website




Frequently asked questions 
Q: When can I renew my clearance?  
You can submit a renewal application up to three months (90 days) before your clearance expires. Applications made before this timeframe are not accepted.
Only renew your clearance if you are still providing disability supports and services.
Q: Can I work while my renewal application is processed?
You must have a valid renewal application submitted before your current clearance expires to continue working. 
To make a valid renewal application, it must have reached Stage 4 of the application process (application submitted, fee paid and verified by employer/organisation). 
An email will be sent to you when this occurs.
Q: What if my clearance was issued by another state or territory? 
If your NDIS Worker Screening Clearance was issued in another state or territory and expires in less than three months (90 days), you can renew it in Queensland, provided you are working or intending to work here.
For more information, refer to our Workers with Interstate NDIS Worker Screening Outcomes fact sheet. 
Q: Do I need to renew my state-based Queensland Disability Worker Screening clearance if I have a valid NDIS Worker Screening clearance that is not due for renewal?
No. If you have linked all your current employers to your NDIS Worker Screening clearance, you don’t need to renew your Queensland Disability Worker Screening clearance. You can use your NDIS Worker Screening clearance for state disability work.



Q: How do I apply to renew my clearance? 
[bookmark: _Hlk194050284][bookmark: _Hlk193718073]The quickest and easiest way to submit your renewal application is through the Disability Worker Screening portal. Log in to your account and click on the ‘Start Application’ button on the Online Services Home page. 
The Worker Portal User Guide is a helpful tool to step you through this process. Alternatively, you can download and complete a manual application form located on our Disability Worker Screening website.
[bookmark: _Hlk197512368][bookmark: _Hlk197513754]Q: How do I update my personal details? 
It’s important that your personal details (name, date of birth, customer reference number (CRN) and email address) are up to date on our portal and match what is listed on your Queensland Transport and Main Roads (TMR) records before submitting your renewal application. You can do this via the Disability Worker Screening portal. 
More information about checking and updating your personal details can be found on our Preparing for renewal – update my details fact sheet.  
Q: Do I need to update my TMR photo to renew my clearance? 
You may also need to update your TMR photo if it hasn’t been done since your last clearance was issued. Your TMR photo must be valid for at least five years and three months to renew your clearance. 
You can update your photo for free at your local TMR Customer Service Centre. 
When your clearance is due for renewal, we will check with TMR and let you know if your photo needs to be updated. You can also find out your photo expiry by contacting TMR. 
Q: Does my employer need to verify my renewal application?
Yes. If you are renewing your NDIS Worker Screening clearance, your nominated employers/organisations will need to verify your renewal application through the National Worker Screening Database. 
If you are renewing your Queensland Disability Worker Screening clearance, your nominated employer/s will need to verify your renewal application through the Queensland Employer Portal.
Remind your employer to verify your application as soon as possible to ensure you can continue working. Your application won’t progress until your employer/organisation has verified. 



[bookmark: _Hlk197512493]Q: My clearance has already expired. Can I submit a renewal application?
No. If your clearance has already expired, you need to apply for a new clearance. You must also stop work immediately until you have been issued with a new clearance. Penalties may apply for non-compliance. 
Q: What if I need a blue card?
You can apply to renew your clearance and apply for a blue card or exemption card at the same time for one fee. More information about renewing both can be found in our Disability Worker Screening and Blue Card fact sheet. 
Q: How much does it cost?
The same fee applies as for an initial application as it requires a thorough review of assessable information and is valid for a further five years (NDIS Worker Screening clearance) or three years (Queensland Disability Worker Screening clearance). A full list of our application fees can be found on our Fees and Payment Options fact sheet. 
Q: When will I receive my new card?
Once your renewal application is approved you will receive email confirmation. Your new clearance card will be posted to your nominated address following the expiry of your previous clearance. You do not need to wait to receive your new card to continue working. 
[bookmark: _Hlk197512647]Need help? 
The easiest and quickest way to get help is by reading through our detailed fact sheets and user guides or accessing the Disability Worker Screening website. 

You can change your details by logging on to the Disability Worker Screening portal. 
[image: Receiver]Contact Disability Worker Screening on 1800 183 690. 
Contact us for help.
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